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Revised Guidelines

A.

Every school shall have a transport committee to look into the matters pertaining to safe
transportation of school children, transportation fees to be structured area wise, identification
of bus stops and vehicle fithess. The committee shall be headed by Principal of the school
and shall have one PTA representative as well as the Bus Administrator of the school,
Traffic/Police Inspector of the respective area, Inspector of motor vehicle/Asst Inspector of
motor vehicle of that area, education inspector, representative of bus contractor and
representative of local authority. The committee shall meet every six months prior to
commencement of each semester.

The Principal of the school shall be responsible for safe transportation of school children and
shall take appropriate steps for day to day supervision of the manner in which the
transportation of students is carried out to and from the school. Further, the school shall
enter into a Common Standard Agreement (CSA) with the transporters and shall administer
the School Bus Service through the Bus Administrator.

The school authorities shall be responsible for conducting one day refresher course of First
Aid and fire extinguishing techniques twice a year before the commencement of semesters.

The school authority shall employ adequate number of Traffic Wardens in consultation with
traffic police with a view to regulate the traffic and safe passage of children during the
opening and closing of school hours. The salary of these Traffic Wardens shall be paid by
the school authorities.

The school administration in consultation with and the help of traffic police and local authority
will ensure that necessary road markings and road signs are installed near the school as
well as the signs of ‘No Parking except for school buses’.

No school shall allow any student to come to school by vehicles other than school buses
provided by the school. However, this shall not be applicable to those students who walk to
school, and who are using public transport (excluding Taxi and Auto rickshaw) or where the
school is unable to provide a bus route and to those students who are ill and require a
separate arrangement for transportation as prescribed by registered medical practitioner,
and to those students who have to leave the school on account of some emergency,

. Wherever available, the school authorities shall provide for space inside the school

premises, in order to ensure safe alighting and boarding of the school children from the
vehicle.

A medical certificate in form 1 A issued by a doctor holding minimum qualification
of M.B.B.S or above, certifying the health of the driver and his vision by an
ophthalmologist, shall be submitted by the driver of such vehicle to the school authority
annually. The concerned school management who own buses and or the transporter shall,
on failure by the driver to do so shall prohibit the driver to drive such a vehicle and intimate
the statutory authorities immediately.

The school children shall be suitably insured by their parents and the bus owner shall obtain
third party insurance for every vehicle and also abide by the Insurance Cover points
mentioned in the CSA.

The transport contractor shall employ lady attendants for girls and co-educational schools
and male attendants/cleaners for boys schools. A distinct uniform shall be prescribed for the



Z.

driver, the lady attendant and the male attendant/ cleaner, for identification. Identity cards
must be issued by operator to be displayed by all staff on duty.

First Aid box with necessary medicines and equipment shall be kept in the vehicle and the
same shall be checked by the Principal/Authorized person every month. The attendants
should be provided with a mobile phone by the transport contractor.

Every school bus shall carry information of students indicating his/her blood group and
contact numbers in case of emergency as well as the bus route paper.

Two fire extinguishers of ABC type, capacity 5 kg each and bearing ISI mark, is required to
be kept in every school bus, one in the drivers cabin and the other in the rear, near the
emergency door of the bus.

No such seating shall be permitted which can block the emergency door of the bus.

The school bus operator shall follow the terms and conditions agreed in the Common
Standard Agreement (CSA) with the school authority and the same shall be binding on both
parties.

Each Bus must carry the required License/RTO Papers, PUC & Insurance Covers

Buses have to adhere strictly to the given school timings.

Routes and Bus Stops as specified by the school must be strictly adhered to.

Route Numbers must be clearly displayed on the Front & Boarding side of the Buses.

Buses must not carry children more than the Specified capacity of the Buses.
No smoking or consuming alcohol by the Bus Staff on duty

Lady Attendants/ Male attendants-Cleaners must assist children whilst they are boarding &
alighting from the Buses. They should also check the ID of the Attendant coming to receive
the child. Children of Primary Schools shall be received at destination stops by authorized
persons. In case of children of Junior & Middle schools, if the student ID card has a tick in
the box of attendant and if no attendant is present at the stop, then the child is to be brought
back to school

. Playing of Music by bus staff is not permitted on the Bus

No Eatables or Drinks shall be offered to the children on the Bus by the staff unless provided
by the school

The Transporter must inform the School about any changes to the Bus service at the time of
Bandhs/Traffic Jams/Accidents/Breakdowns/Road Blockages immediately. The school
authorities should ensure that the contractor has adequate alternative arrangement in case
of any exigencies through a provision in the CSA.

The Transporter or his supervisor must report all irregular incidents to the School.

AA.The doors of the Bus must always remain closed when the Bus is in motion.

BB.Fumigation of the Buses must be done on a regular basis to avoid mosquitoes/pests.



CC. The body and the inside of the Bus must be cleaned regularly. Air Freshener must be
provided in each Bus. No hazardous material shall ever be stored in the bus.

DD. The Male attendant-Cleaner & Lady Attendant on the bus must at all times see to the
Safety and well-being of the Students in the bus.

EE.Penalty charges will be applicable as per the CSA in cases of rules being broken, apart from
penalties that maybe levied by the Statutory Authorities.

The Common Standard Agreement (CSA) is to be executed on non-judicial stamp paper
worth Rupees 100/- (Two copies, one for the school and the other for the operator).

The CSA shall be available for inspection by the parents/guardians with prior appointment
with the Bus Administrator of the school.

The above Rules and Regulations maybe amended as needed, from time to time.

For the process of implementing the School Bus Service the following documents are attached
for use of the schools:

1. Guidelines and steps towards starting the school bus service, along with the excel template
Sheet (Encl A)

2. Circular from the school Principal at the beginning of the Service and thereafter at the start of
each academic year (Encl B)

. Collection of bus fees (Encl C)

. Application form for the use of the school bus service by the students (Encl D)

. Student information sheet (Encl E)

. Rules to be followed by students on the school bus (Encl F)

. The Common Standard Agreement (CSA) (Encl G)
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Encl A

Guidelines towards starting the School Bus Service
(Software based —optional)

Part 1

Circular by the Principal to be sent to parents, informing them about starting of the bus service and
asking them to fill the required details as per the attached Students Personal Details along with
areas ,in the excel template sheet

Fill the excel template sheet with student details i.e. name, class division and address along with
location area (to be filled by parents and sent to school)

To be done by the Bus Administration of the school

Identify area location and then the common drop off and pick up points for students along with
timings

Form routes, with description of the movement of the bus to and from school, pickup and drop off
points, along with timings and thereafter assign routes to the transport contractors

Enter the routes in the software with stop points

Enter the database of students with address, morning and afternoon stops

Enter the commercial details of fees, bank information, and cheque numbers in the software
Generate reports viz - route wise, stop wise, operator wise, student master report, class wise report,
outstanding payment report, fees report etc.

Part 2

After the routes are formulated and contractors appointed, each student shall receive the following
at the beginning of each academic year:

1. Bus route allotted to him/her, mentioning on the right hand corner, name of student, class and
division, name of the contractor and the bus fees payable

2. Circular under the Principal’s signature, of the school bus service for the academic year

3. Schedule of collection of bus fees

4. School bus fee structure with the relevant rates payable, (rate to be structured as per
geographical area wise)

5. Application for the use of School Bus Service by students (to be filled by parents/guardians and
sent back to the school)

6. Student Information Sheet for the academic year (to be filled by parents /guardians and sent back
to the school)

7. Rules to be followed by students on the school bus

Part 3

The Common Standard Agreement (CSA) to be executed on Rupees 100/- non- judicial stamp
paper and signed by the Principal of the School and the Contractor/s.

One copy will remain with the School and the other with the Contractor.

This CSA along with Addendums, as maybe necessary, is to be signed each year.




STUDENTS PERSONAL DETAILS ALONG WITH AREAS FOR THE EXCEL TEMPLATE SHEET

Student First Name
Student Last Name
Standard

Division

Flat/Door Number
Building Name
Street
Area/Pin code
Phone Residence
Phone Office/Mobile

Area: Please tick mark the area you reside in:
(Draw a box and mention all the broad areas taken from the address records of the students in the
school, see below sample)

Altamount road Jogeshwari Haji Al Sion
Andheri

Others




Encl B
CIRCULAR BY PRINCIPAL FOR THE SCHOOL BUS SERVICE

Dear Parents, Date:
Subject: The School Bus Service 2010 - 2011.

All students are expected to use the school bus service on a daily basis to and from school. Only
those children who live near the school, use public transport, or reside in areas where the school
bus service is unavailable at present may be exempted. In such cases, a letter requesting
permission may be sent to the Principal, latest by......... Each case will be decided on an individual
basis. If no letter is received, it will be assumed that the child is on the allotted bus. No child
will be permitted to come to the school lanes by car. This applies to .........cccoovinenen.
(mention the approach roads of the school)

Bus Routes ..... mention the bus route identification numbers e.g. J1 or Snr 2

Identity Cards  Students of each section of the school will be issued Identity Cards of a specific
colour. A recent passport-size photograph of your child will be required for the bus ID card. Students
must carry their bus passes every day. No child will be permitted to travel at any time by a route
other than that specified on his/her bus pass. Requests for future changes of bus routes, due to
change of residence, should be sent in writing to the Headmistresses. These will be processed
according to the availability of seats, on the route required. In case ID cards are misplaced, requests
should be sent in writing for a duplicate ID card which will be at a cost.

The school should be informed if your child would be met daily by an attendant at the drop-off point.
In such cases if the attendant is not present to receive the child at the scheduled time and stop, the
child will be brought back to school.

Any problems regarding the bus service should be brought to the attention of the Headmistresses
and not dealt with directly with the bus personnel. The Rules and Regulations for school buses
2010, set by the R.T.O. will be followed at all times.

Please find attached the papers detailing your child's allotted Bus Route with the nhame of the Bus
Contractor and the total fee payable, the Bus Fee Structure, Application for use of the School Bus to
be signed by the parent, a Student Information Sheet and Rules to be followed by the users of the
bus. Please fill in the attached Student Information sheet and send it with the Application for use of
the School Bus, duly signed and a recent passport-size photograph of your child (with his/her name
and class written on the back of the photo) to the Class Teacher by latest 20 . KINDLY DO
NOT SEND DEMAND DRAFTS | BANKERS CHEQUES WITH THE APPLICATION.

All routes will be displayed in the school for parents' information.

Every year the school enters into a Contract with each Bus Contractor known as the CSA.
The Contract is available for Inspection at the Bus Administration Desk. Should you wish to
scrutinize the Contract, please contact ........ , the Bus Administrator.

We look forward to your continued co-operation and support.
With best wishes,

Sd/-
The new academic year will commenceon ..................... Principal



Encl C

Collection of Bus Fees & School Departure Timings for 2010-2011
Bus Fees will be payable for the period from ........ 0.t The amount will be for 12 months.

For areas not included in the present structure, which may be finalized at a later date, the fees will
be based on the area and the number of children requiring the route.

The entire payment towards the bus fees (non-refundable) will be payable (in one installment or by
two installments as decided by the school) by Demand Draft / Banker's Cheques valid for 6
months only, favouring the relevant contractor (Mentioned on the route paper of the child).
Cheques or Cash will not be accepted.

Schedule of collection of fees 20.. — 20..

Please note: Standards mentioned below are admissions for the academic year 20.. — 20..
Mention the collection schedule as decided by the school

Duplicate ID cards will be issued at the rate of Rs..../- per card.

Kindly ensure that the correct Contractor’s name is mentioned in the DD / Banker’s Cheque.

The appropriate Contractor’'s name is mentioned in your child’s Bus Route paper along with
the amount payable.

Sd/-
Principal



From:

Encl D

APPLICATION FOR THE USE OF SCHOOL BUS SERVICE BY STUDENTS

Residential Address:

Mr. Mrs.

Parent / Guardian of

Standard: Tel. No’s; Res: Off:

Bus Route No. Mobile:

Date:

To: The Principal
Name of the school
Address of the school

Dear Sir/Madam,

I hereby submit my application for availing of the school bus service facilitated by the school for the
transport of my child / ward. In giving my consent for the use of the school bus, | understand and
accept the following stipulations and agree to abide by the same.

1.

I hereby empower the school to enforce such conditions and terms it may deem fit, in
dealing with the bus contractors. By this empowerment, the school takes the exclusive
responsibility of dealing with the contractors regarding the safety and security of the students
as per the Common Standard Agreement (CSA).

While the school will take reasonable care in selecting the transport contractor and through
him in ensuring that the vehicles and the drivers are of good standard, the school undertakes
no liability for any untoward accident or injury that may be sustained as a result of the use of
the school bus facilities.

The school is providing the facility of contract school buses purely in the role of a facilitator
and undertakes no responsibility and liability for any loss or injury that may be sustained by a
student or a parent arising out of the availment of the facilities. Responsibility or liability for
any negligence or breach of duty in this connection shall exclusively rest with the contractor /
driver or conductor and not with the school. The parents and students shall not initiate or
maintain any action against the school and hereby waive all rights and remedies against the
school in this behalf.

In organizing and providing the bus service for the children, the School is acting as a
facilitator for the general body of students and their parents / guardians, with a view to
facilitating a cost effective, efficient and punctual service. This is a stipulation which is
fundamental to the provision of this service, that the School (including its Management and
Administration) should not incur any liability, legal / financial or otherwise arising out of and
in connection with the provision of this service and the students, their parents and guardians
availing of the facility shall be deemed to accept and acknowledge this stipulation.

Yours faithfully,
Sd/-
Parent/Guardian



Encl E

Student information Sheet 2010 - 2011
(To be filled by the Parents/Guardians and sent to school)

Name of the Child

Bus Number

Stop Number:  Morning

Afternoon

Class (2010)

Attendant meeting the bus: Yes/No

Parents Signature Date




akrown

10.
11.

12.

13.

14.

15.

16.
17.

Encl F
RULES TO BE FOLLOWED BY STUDENTS ON THE SCHOOL BUS

All students must be seated before the bus can move. Students must not stand until the bus
comes to a complete halt.

Only senior students may occupy seats at the back of the bus.

Students must carry their bus passes all the times.

Students should be able to carry their belongings on and off the bus themselves.

All bags / haversacks must be kept on the floor of the bus or on the student’s lap. It may not
be kept on the seat.

Reasonable silence must be maintained on the bus journey to ensure that the driver is not
disturbed.

No bullying or dangerous behaviour will be tolerated. The offender will not be allowed to use
the bus after one warning. Breach of school discipline will attract a pink card.

Any student who is not met at the designated bus stop will be carried back to school unless
instructions are given in writing by the parent that the student may come home
unaccompanied.

No part of the student’s body or any object belonging to students may protrude from the bus
window or door.

Littering the bus will not be tolerated.

Any willful damage to the bus should be reported to the headmistress and the offender will
be dealt with severely.

Only the requisite number of children should occupy the seats on the bus.

Discourteous behaviour towards the personnel on the bus could result in suspension.
Students must arrive at their designated bus stops before the scheduled time of arrival of the
bus. The bus will not wait for anyone after the schedule time.

If there is to be a change regarding the scheduled stop / bus for the student on a particular
day, instructions in writing, signed by the parent, must be given to the school a full twenty-
four hours in advance of the change.

Property left on the bus will be deposited with the school security.

Students should get on and off the bus as quickly as possible, keeping in mind that traffic
gets held up if they dawdle.

THESE RULES HAVE BEEN MADE FOR THE SAFETY OF ALL CHILDREN ON THE BUS AND
INFRINGEMENTS WILL BE DEALT WITH FIRMLY AND EXPEDITIOUSLY.

Sd/-
PRINCIPAL



Encl G

To be executed on Rs 100/- Non Judicial Stamp Paper

AGREEMENT

This Agreement is made and executed on this the 2010 at Mumbai/
Between
Name of the school/trust, situated at...address, (hereafter referred to as the School and which
expression shall, unless repugnant to the context or the meaning thereof, mean and include its
successors and permitted assigns) of the First Part
And

a firm having its registered office at

(hereinafter referred to as “the Contractor”,

which expression shall unless it be repugnant to the context or the meaning thereof, mean and

include its successors and permitted assigns) of the Second Part

The School and the Contractor shall hereafter collectively be referred to as the “Parties” and
individually as “Party”
Whereas:

() The Contractor owns a fleet of buses and having employed sufficient number of drivers and
support staff is desirous to provide service for transporting the School’s students.

(if) The Contractor has all necessary licenses and approvals and necessary personnel for running
the Service

(iif)  The student body (that is students of all sections of the School) is desirous of availing of this
Service

(iv)  Asitis not practicable for individual students to engage the Contractor for the service,
therefore the School for and on behalf of the students is entering in this agreement, on a
strict understanding that the student body is engaging the services of the Contractor

Now The Parties Agree As Follows:

1. The student body through the School hereby appoints the Contractor to perform the services
described in Article 13 hereof (“the Services”) and, Contractor accepts such appointment in

accordance with the terms and conditions contained in the Agreement.



By entering in this Agreement, the School acts as a facilitator between the body of students
(in all sections of the School) and the Contractor, to enable the Contractor to provide the
service. By entering in this Agreement, the School shall not be deemed to have employed the
Contractor nor shall any employees of the Contractor be deemed to be, an agent or

employee of the School.

Notwithstanding anything to the contrary, the Contractor agrees that the School is
empowered, for and on behalf of the student body, to enforce against the Contractor all
obligations under this Agreement or in law. Accordingly, the Contractor agrees that it shall
not without the School’s express consent, vary or alter this Agreement. The Contractor shall
not alter, enlarge or limit the terms of the Services to be provided under this Agreement nor
shall the Contractor make representations or guarantees, not authorized in writing by the
School. The Contractor shall abide by the policies, rates and directions which the School may
establish from time to time, pertaining to the Services that the Contractor is required to

provide.

Date of Commencement
The School agrees to engage the Contractor for rendering their professional services with

effectfrom ................o.o..

Unit Strength As On Commencement

The unit strength at the time of commencement is mentioned hereunder. However, the same
shall be reviewed from time to time, depending on the exigencies of the situation.

Unit Strength

Bus Category Total Strength

All drivers, male attendants and lady attendants shall wear an appropriate uniform as

specified and identity cards, to be provided by the Contractor.

Validity and Amendment
This Agreement shall be effective for a period of one year from the date of commencement,
renewable thereafter on such rates and terms as may be mutually agreeable, but not less

than 90 days before expiry of the terms of this Agreement.

Punctuality of Buses



Given under are the School timings:

School section/s Classes Timing of arrival & departure

Bus service to be extremely regular and punctual. Buses to bring children to School not later than:

School section /s Time of arrival of buses

And take them back from School not later than the following on all normal School working days

(Monday to Friday):

School section/s Time of departure of buses

Compensation

Contractor shall be compensated for performance of the services as per Annexure endorsed
from time to time.

Each Student of the School availing of the Contractor’s service shall pay for the same to the
Contractor through the school.

For sake of facility, the demand drafts/bankers’ cheques in the Contractor’s favour for the
services shall be collected by the School from the Students and delivered to the Contractor.
The Contractor accepts that the payment for services of the Contractor is not being made by
the School. The Contractor shall not hold the School liable in this regard.

Upon payment being received, the Contractor shall issue individual receipts to the students

through the School.

Termination of Contract

For termination of contract, School can (a) issue the Contractor a Termination Letter, giving
one month’s notice without assigning any reason. Accordingly, on expiry of the allocated
period of one month, the Contractor shall withdraw his services. Or (b) terminate the
contract instantaneously on payment of one month’s, remuneration, in lieu of the requisite
notice period.

In case the Contractor desires to terminate his services, a minimum of 3 months notice in

writing, shall be given by the Contractor to the School.



10.

11.

12.

13.

Upon termination of this Agreement for any reason whatsoever, the School shall not be
liable to pay any compensation, whatsoever, including but not limited to, loss of goodwill,
benefits which may fall due to the Contractor and/or its employees or any consequential
damages, regardless of the form whether direct, indirect or remote, it being the express
intention of the parties that these matters, if any have been considered in assessing

Contractor’s compensation.

No modification or amendment of this Agreement shall be effective until reduced to writing

and executed by both parties.

Payments
Contractors will suitably instruct their personnel that they are not to ask for or solicit any

gratuities or cash payments from any student or parent for whatsoever reasons.

Insurance Cover

During the pendency of the Agreement, the Contractor will obtain and keep valid, an
insurance cover.

(a) For the buses owned and operated by him for rendering the Services.

(b) For claims of third parties towards injury and damage to life and property

() For injury to or death of the children of the School travelling in the buses,

operated/provided by the Contractor for rendering the said services.

Force Majeure
The obligations to be performed by the Parties herein are subject to force majeure clauses
and acts beyond the control of the Parties such as civil disturbance, riots, strikes,

earthquakes, storm, tempest, acts of God, emergency, etc.

Services
The services, which shall be performed by the Contractor, shall consist of but not be limited

to the following;:

Bus Condition and Routes

a. All buses should be in excellent physical and mechanical condition, and be duly
certified by the appropriate authorities as per the Rules and Regulations for School
Buses 2011.

b. The vehicles covered by School Bus Contract Carriage Permit and used exclusively
for carriage of school children, shall be painted in yellow colour and shall display the

words “school bus” in the front of the vehicle and in the rear.



The vehicles having school contract and also other contract shall not be required to be
painted in fully yellow colour provided a yellow stripe of 20 inches shall be painted
on all sides along the center of the vehicle.

The vehicle used as school bus shall not be more than 15 years old from the date of

registration, provided that, school buses used in the city of Mumbai shall not be more

than 8 years old from the date of registration. Provided further that school buses

which are running on CNG and which are not more than 15 vears old from the date

of registration shall be permitted to carry school children in Mumbai.

The vehicle should carry a complete list of the school children showing in respect of
each student name, class, blood group and the points of stoppage for his/her
embarkation and disembarkation near his/her residence against his/her name. The
list will also indicate the route plan given by the school showing the place of origin,
termination and detailed route the bus has to follow.

Routes and bus stops shall be specified by the School.

All buses should be fitted with speed governors limiting the maximum speed to 40
kms per hour within the Mumbai Municipal Corporation limits and in other
Municipal Corporation Limits it shall not exceed 50 kms per hour.

Every school bus (irrespective of permit category) shall display a board to identify
the school and the route number. The route number and School name should be
clearly displayed on the front and boarding side of the bus in bold and legible print.
One board size shall be 8 inches in width/2, 1/2feet in length fixed on the front left
side of the windshield and another board of 8 inches by 8 inches to be fixed on the
window left of the boarding door, and it should be put on a bracket.

The first step of the access board should be at a height not exceeding 325mm from the
ground and all steps should be fitted with non-slip treads.

The bus should be provided with hand-rails along the steps at the front door, which
shall be used both as entry and exit door.

The bus should not be fitted with any pressure horn or any other device for
producing tonal sound which is operated on air pressure drawn from the braking
system.

The bus should not carry more children than the specified capacity of seats.
Standard safety features, like safety rods, handrails emergency exists, first aid kits
and fire extinguishers shall be available on each of the buses. The bus should be
equipped with the following:

First-aid box with glazed front containing basic first aid medical kit.

Two ABC type fire extinguishers with 5 kg capacity each bearing ISI mark. One fire
extinguisher shall be kept in the driver’s compartment and the other near the

emergency door in the rear.
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All buses shall have 3 horizontal steel window bars and shall be fixed on the exterior
of the bus in such a manner that the distance between any two bars does not exceed 5
centimeters.

All buses shall have separate provision for storing school bags, tiffins and water
bottles of the children.

All seats in the bus shall be forward facing only.

No commercial advertisements shall be displayed on the body of the school bus.

All documents pertaining to the buses shall be deposited with the School (certified
copies)

No. of buses Capacity

All buses shall be manned by a driver, a male attendant for boys’ schools and a lady
attendant for girls and co-educational schools who shall attend to the children
travelling in the school bus and ensure their safety while they are embarking or
disembarking from the school bus.

All staff shall be neat, clean and have a pleasant personality and be dressed in
appropriate uniforms with identity cards given to them by the contractor.

All staff to have knowledge of spoken Marathi/ Hindi or English.

All staff shall be trained towards working with the School and ensure the students
safety and shall keep general vigil for the entire journey.

No buses employed by the Contractor shall be driven by a driver who has less than 5
years of experience;

Not been challaned more than twice for a minor traffic offence;

Not been charged for any offence related to rash and negligent driving.

The driver shall be the holder of transport license and a badge.

All relevant papers of drivers, to be deposited with the School (certified copies).

No smoking by staff shall be allowed in the bus.

All staff will assist children whilst boarding and alighting.

Doors of the buses to remain closed whilst in motion except when children are
boarding or alighting.

Playing of music by bus personnel shall not be permitted.

No staff shall offer any eatables or drinks to the school children under any
circumstances.

In case of children whose parents have conveyed to the school that an authorized
person shall fetch their child from the bus stop and that authorized person

(recognised mutually by the school and parents), does not come to pick up the child



from the bus stop, then such a child shall be taken back to the school and their
parents shall be called by the school to fetch their child from the school.

Special Conditions

a.

The Contractor shall, on certain days, (e.g. half days and examinations) provide
buses specified by the School.

The Contractor shall inform the School, about any changes to the bus service. This
includes bandhs, traffic jams, accidents, breakdowns, etc. In case of emergency the
bus attendant shall inform the school authorities about the incidence and make
necessary arrangements for the safety of the students.

A penalty of Rs. 1,000/- per month per bus will be charged for improper/unsafe
conditions of the bus, any other irregularity in terms of punctuality, absenteeism of
any member of the staff, lapse in physical condition of the bus

A penalty of Rs. 50/- per stop, per trip, one way will be charged in the event of a bus
being unable to ply. This will be debited to the Contractor’s account and pertains to
the actual expenses incurred by parents to and from School.

A penalty of Rs. 1,000/ - per bus will be charged for each late pick-up at home or the
School and disembarking children contrary to instructions given. This shall also
apply to any stops made to pick-up or drop off children at non-scheduled stops.

A deposit amount of Rs. 2,000/- per bus will be deposited by demand draft payable
to The School/ Management/Society for the period of the Agreement as a
performance guarantee deposit. This interest free amount will be refunded on
satisfactory termination of the contract after deduction of any penalties imposed
during the contract period.

For administrative purpose, a minimum amount of Rs 25/-and a maximum amount
Rs___ /- per child per month for 12 months is to be paid by the Contractor to The
School/Management/Society by demand draft in the favour of the
School/Management/Society. This amount will be handed over to the School for the
entire period of 12 months by one single demand draft and not in installments. This
amount shall be used towards administrative purpose of the school bus service, and
the residue amount, if any, shall be carried forward to the next accounting year.

All penalties will be debited to the Contractor’s account and be deducted from the
performance guarantee deposit at the time of refund, without any prejudice or
arguments, for which the School reserves sole discretionary rights.

The school shall give letters to the Contractors at the end of the academic year for
deductions if any.

In case of penalties overshooting the refundable deposit, the Contractor shall make

good the shortfall.



Safety and Discipline

a.

The Contractor shall not carry any students or persons other than those of the School,
their parents and teachers.

The attendants/ supervisor shall ensure that discipline is maintained in the bus at all
times.

The attendant/ supervisor shall report all irregular incidents to the School.

The attendant shall maintain regularly the students” attendance registers in the bus.

Emergency Procedures to be Followed (In case of mechanical failures, traffic jams, bandhs,

etc.)
a.

The Contractor shall inform the School and make further arrangements for the
children such that they reach the School or their homes safely and at the earliest.

If the bus fails before starting, the Contractor shall inform the School. Upon failure to
do so, a penalty, as specified earlier, will apply to the Contractor.

If the bus fails during the journey, the attendant shall inform the School. The
attendant shall supervise the children and under no circumstances shall the children
be left unaccompanied, stranded or abandoned. The children shall remain in the bus
till the Contractor sends a relief bus to continue the journey. The Contractor shall
send a spare bus and continue the journey.

Non-availability of buses due to bandhs or strikes to be informed to the School at

least two days in advance.

Backup and other Services

A mobile phone or wireless device shall be made available on each bus.

Each Contractor shall ensure that a backup bus, driver, conductor and appropriate
attendant are immediately available in the event of a breakdown or emergency.
Contractor shall provide route maps to their driver with all stops marked as per

School specifications.

The Contractor shall be responsible and liable for payment of salaries, wages and other legal

dues of the personnel who are employed by the Contractor, for the purpose of carrying out

the obligations hereunder and shall maintain proper books of accounts, records and

documents and comply with all statutes, rules and regulations which are applicable to it or

the personnel employed by it for the fulfillment of terms of this Agreement. The Contractors

personnel shall always be under its direct control or supervision and the Contractor shall be

free to transfer its staff in accordance with Contractor’s needs provided that Services are

fulfilled at all times. The Contractor will as the employer, have the exclusive right to



14.

15.

16.

terminate the services of any of its staff employed to fulfill its obligations under this

Agreement and to substitute any person instead.

If required, obtain the requisite license under the Contract Labour (Regulation and

Abolition) Act, 1970 and the rules made there under, and other applicable labour law.

The Contractor shall not use the name of the School for any purpose or in any manner either
for credit arrangements or otherwise and it is agreed that the School shall not in any way be

responsible for the debts, liabilities or obligations of the Contractor and/or its employees.

The Contractor shall be liable for and make good any damage caused to School property,
equipment, fixtures or fittings thereof or therein by any act, omission, default or negligence

of the Contractor or its employees or agents.

Provide its staff in each shift with necessary means of communications to enable them to
contract the School or its authorized personnel promptly. Such communication equipment to

be provided by the Contractor.

Assignment

Neither party may assign to any third party its interest in rights or obligations under this
Agreement, without the written consent of the other. Provided however, that upon written
notice to the other party, either may assign its interest in, rights or obligations under this
Agreement to any subsidiary or other company affiliated with the assignor, provided that
the assignor notwithstanding such assignment shall remain primarily liable for performance

of all the terms and conditions herein.

Agreement
The Agreement has been executed in two (2) counterparts, each of which shall be deemed an

original. One (1) counterpart has been retained by the School, and one (1) by the Contractor.

Miscellaneous

This Agreement and all notices, communications or other writings made in connection with
this Agreement shall be in English and neither party shall be obligated to translate it into
any other language.

Enforceability

Should any terms, covenant, condition or proviso in this Agreement be held invalid, illegal
or unenforceable, the remainder of this Agreement and the application of such term,
covenant, condition or proviso to person or circumstances other than those of which it is

invalid, illegal or unenforceable, shall not be affected thereby and each term, covenant,



proviso or condition of this Agreement shall be valid and enforceable to the extent permitted

by law.

17. Confidentiality
Any student list(s) or similar documents and the information contained therein, prepared by
the School or its representatives are the School’s property and any knowledge gained of the
School’s internal operations shall be treated confidentially and shall not be divulged.
All such materials and all copies by whoever made, shall be delivered by the Contractor
upon the termination of this Agreement. Contractor expressly waives any and all rights of
retention, statutory or otherwise; as far as such documents are concerned and agree not to

use the School’s name except as expressly authorized by the School in writing.

18. Jurisdiction
Subject to the arbitration agreement contained herein, any dispute between the parties
arising out of this Agreement shall be subject to the jurisdiction of the Courts at Mumbai

only, to the exclusion of other courts.

19. Books and Records
Contractors shall maintain, during the term of this Agreement and for one year thereafter,

certain complete, accurate and orderly records of the services performed pursuant to this
Agreement as specified by the School. The School shall have the right to inspect such books

and records of services performed in pursuance to this Agreement.

In Witness Whereof, the School and Contractor have executed this Agreement on the date first set

forth above.

For and on behalf of For and on behalf of



ANNEXURE

This Annexure shall form a part of the Agreement and may be amended from time to time as

required.

A.

b)

Accounting and petty cash

The Contractor to reimburse the conductor/attendants for any expense incurred by him on
the journey

The Term of the “School Bus Fee Structure” are amended from time to time and the new
terms are to be contained in the Annexure

The period under fee structure is to coincide with the academic year and the fees are
payable for 12 months

The School Bus Fee Structure Area Wise (to be updated every vear)

20__ . The amount will be for 12
months. (In case of payment in two installments, it should state the payment date/ period)

Bus fees will be paid from 20 to

For areas not included in the present structure, which may be finalised at a later date, the
fees will be based on the area and the number of children requiring the route.

Fees will be collected by demand draft only and for the entire period of 12 months by one
single draft and not in installments OR in two installments (as the case for each school
maybe)

There shall be an understanding among Contractors about Bus fees in the following context:

If a student wishes to use a route other than his/her own and the school grants him/her
permission to do so, the Contractor shall accommodate him/her irrespective of which route
the student regularly takes.

If a student wishes to go on two separate routes for the morning and the afternoon on a
regular basis and the school grants the permission to do so, operators offering the two routes
shall divide the money between them. For the convenience of school accounts, the demand
draft, of the fees, will be paid to the Contractor who is offering the service in the morning,.
He has the responsibility of reimbursing fifty percent of the amount to the Contractor
offering the service in the afternoon.

If a student shifts his/her residence during the course of the academic year and the school
allots an alternative route to him/her, the Contractors shall divide the amount paid to them
based on the actual use of their respective bus by the student. For the convenience of school
accounts, the demand draft shall be paid to the Contractor offering the service at the
beginning of the academic year. He has the responsibility of reimbursing the appropriate
amount to the Contractor offering the service for the latter part of the year.

Bus Identification Numbers according to sections of the school
School buses/routes shall be identified alphabetically e.g. A, B, C .....
School buses/routes shall be identified as J-1, J-2, etc.
School buses/routes shall be identified as M-1, M-2, etc.
School buses/routes shall be identified as S-1, S-2, etc.
Any route that is combined shall be identified as either C-12, or other suitable identity.

This schedule super cedes any previous schedules and fee structure.
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